Highly DPrized Quality

Commitment is a quality that is highly prized. That is particularly true in Life Care,
Century Park and Life Care at Home, because the work we do is service for
people. We want people who are committed to our mission.

John C. Maxwell, popular author and speaker, said that folks often associate
commitment with their emotions. “If they feel the right way, then they can follow
through on their commitments. But true commitment doesn’t work that way,” he
observed. “It's not an emotion; it's a character quality that enables us to reach
our goals. Human emotions go up and down all the time, but commitment has to
be rock solid.”

Maxwell added that there are some things every leader needs to know about
being committed:

1. Itusually is discovered amid adversity.

2. It does not depend on gifts or abilities.

3. It comes as the result of choice, not conditions.
4. It lasts when it's based on values.

| am thankful for the commitment | see demonstrated every day in our
companies.

--Beecher Hunter



